
 

 

 

Resource information - Domestic Abuse 
BCC Domestic abuse officers  

 
 

Specialist officers dealing with wide 
range of issues related to Domestic 
violence ie  
Investigation  
Support  
Referrals  
Housing issues   
 
 
 
 
 

Erdington locality Email: 
Patricia.Morris@birmingham.gov.uk      Tel: 
07766922487 
 

City wide -use Erdington  
contact  

Local children centre families 
with children under 5 only  

Run two group work programmes for 
women  who are or have experienced 
Domestic abuse   

Castle vale 01217521920  
Lakeside  Lakes road (Erdington) 
01217521970 Featherstone  Highcroft 
Road  Erdington 01217521870 

Erdington locality  

New Heights  Domestic abuse counselling services  call 07753 224 835 
 or email: counselling@new-heights.org.uk 
professionals and self-referrals accepted  
 

North Birmingham 

Birmingham Crisis  Centre  Helpline for those experiencing domestic 
abuse  

24 Hour Helpline 
0121 507 0707 
http://www.birminghamcrisis.org.uk/what-
we-dof41b.html?id=10 

 

City wide 

Birmingham and Solihull 
Women Aid   

Help line and webchat  Call 0808 800 0028 
Web chat  
https://bswaid.org/ 

City Wide  

mailto:counselling@new-heights.org.uk
https://bswaid.org/


 

 

 

open Monday-Friday 9.15 -5.15  
 

Respect  Domestic abuse support for men     Freephone 0808 8010327    or follow link 
Respect. 

 

 

 

tel:0808%208010327
https://mensadviceline.org.uk/
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