
Think Family 
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support  

service 

Tel: 

Getting In Touch 

If you are interested in purchasing a 
package or would like more information 
about our service, or simply want to clarify 
any information, please feel free to get in 
touch with our team. You can reach us: 
 
 

 By Telephone: 0121 748 8128 

 By email: feel free to send a message to 
Maxine.foster@compass-support.org.uk 
 
 

 

Available in Birmingham  

and Warwickshire 

 Improve attendance and reduce   
lateness 

 Decrease behavioral issues in the 
classroom 

 Improve children’s ability to cope and 
‘bounce’ back via increased resilience 

 Improve links between the school and 
families 

 Ensure better parenting practices at 
home including boundaries and     
behavior management 

 Ensure better child and parenting   
relationships 

 Provide the opportunity to explore 
deeper issues via counselling support 

 Improve the wellbeing of family 
members 

 
 

The family support  

intervention will... 



What is ‘Think Family’? 

 
Our Family Support team can offer support to 
families who have at least 1 child under the age 
of 18. We take a child focused approach to sup-
porting families, ensuring that the child or chil-
dren’s interests are at the heart of our work with 
the family 
 
We also promote a person centred and solution 
focused approach by keep the families at the 
heart of decision making.  It allows service users 
to become empowered to make informed choices 
based on their needs. From this we are able to 
identify holistic needs and work towards out-
comes with families where there has been a posi-
tive change in their family environment. 
 
We can help tackle a range of issues within the 
family setting. Each area of support is tailored to 
the family and individuals. Some examples being: 
 
 
 
 
 

 

 
 
 

 
 

 

The ‘Think Family’ Support service is tailored 
to your families. We aim to help your      
children and their parents to better         
understand one another's needs and       
improve their relationships.  
 
We offer: 
 
 One to one support for parents,          

including guidance on issues that may 
affect your family. 

 Opportunities for children to talk about 
things that affect them at home and at 
school.  

 Parenting programmes so they can 
learn new ways of dealing with many 
different situations. 

 Parenting support groups for parents 
to share their experiences with other 
parents.  

 The chance to build valuable links   
between home and school. 

 Support and guidance in exploring 
what is best for both children and 
their parents. 

 Help in getting support from other 
agencies and professionals. 

 Direct work with children  

Costs Our Service to you 

Boundary 
 Setting  

Parenting advice  
or support 

School attendance  
or behaviour 

Social 
 Isolation 

Emotional and  
Physical wellbeing 

Help with  
employment 

5 referral package 
£3000 

8 referral package 
£4500 

12 referral package 
£6000 

15 referral package 
£7000 

 
3 month family support intervention, 3 

hours per week dedicated to family,  
access to counselling service, health and 

wellbeing support, employment  
support—holistic wraparound support 
plan. If appropriate we will lead on an 
Early Help Plan for the family to enable 

multi-agency support for the family to be 
put in place 

 
 

8+ referral packages also include access 
to a parenting programme over 8 weeks 

 
(Prices are NOT inclusive of VAT) 


